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(j) Bonding, insurance, and licensing— 
(1) Bonding and insurance. Before as-
suming any management responsibility 
under its contract, the RMC must pro-
vide fidelity bonding and insurance, or 
equivalent protection that is adequate 
(as determined by HUD and the PHA) 
to protect HUD and the PHA against 
loss, theft, embezzlement, or fraudu-
lent acts on the part of the RMC or its 
employees. 

(2) Licensing and other local require-
ments. An RMC must be in compliance 
with any local licensing, or other local 
requirement, governing the qualifica-
tions or operations of a property man-
ager. 

(k) Waiver of HUD requirements. Upon 
the joint request of a resident manage-
ment corporation and the HA, HUD 
may waive any requirement that HUD 
has established and that is not required 
by law, if HUD determines, after con-
sultation with the resident manage-
ment corporation and the HA, that the 
requirement unnecessarily increases 
the costs to the project or restricts the 
income of the project; and that the 
waiver would be consistent with the 
management contract and any applica-
ble collective bargaining agreement. 
Any waiver granted to a resident man-
agement corporation under this section 
will apply as well to the HA to the ex-
tent the waiver affects the HA’s re-
maining responsibilities relating to the 
resident management corporation’s 
project. 

(l) Monitoring of RMC performance. 
The HA must review periodically (but 
not less than annually) the manage-
ment corporation’s performance to en-
sure that it complies with all applica-
ble requirements and meets agreed- 
upon standards of performance. (The 
method of review and criteria used to 
judge performance should be specified 
in the management contract.) 

[59 FR 43636, Aug. 24, 1994, as amended at 65 
FR 42515, July 10, 2000] 

§ 964.230 Audit and administrative re-
quirements. 

(a) TOP grant recipients. The HUD In-
spector General, the Comptroller Gen-
eral of the United States, or any duly 
authorized representative shall have 
access to all records required to be re-
tained by this subpart or by any agree-

ment with HUD for the purpose of 
audit or other examinations. 

(1) Grant recipients must comply 
with the requirements of OMB Circu-
lars A–110 and A–122, as applicable. 

(2) A final audit shall be required of 
the financial statements made pursu-
ant to this subpart by a Certified Pub-
lic Accountant (CPA), in accordance 
with generally accepted government 
audit standards. A written report of 
the audit must be forwarded to HUD 
within 60 days of issuance. 

(b) Resident management corporations. 
Resident management corporations 
who have entered into a contract with 
a HA with respect to management of a 
development(s) must comply with the 
requirements of OMB Circulars A–110 
and A–122, as applicable. Resident man-
agement corporations managing a de-
velopment(s) must be audited annually 
by a licensed certified public account-
ant, designated by the corporation, in 
accordance with generally accepted 
government audit standards. A written 
report of each audit must be forwarded 
to HUD and the HA within 30 days of 
issuance. These requirements are in ad-
dition to any other Federal law or 
other requirement that would apply to 
the availability and audit of books and 
records of resident management cor-
porations under this part. 

Subpart D—Family Investment 
Centers (FIC) Program 

§ 964.300 General. 
The Family Investment Centers Pro-

gram provides families living in public 
housing with better access to edu-
cational and employment opportuni-
ties by: 

(a) Developing facilities in or near 
public housing for training and support 
services; 

(b) Mobilizing public and private re-
sources to expand and improve the de-
livery of such services; 

(c) Providing funding for such essen-
tial training and support services that 
cannot otherwise be funded; and 

(d) Improving the capacity of man-
agement to assess the training and 
service needs of families, coordinate 
the provision of training and services 
that meet such needs, and ensure the 
long-term provision of such training 
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and services. FIC provides funding to 
HAs to access educational, housing, or 
other social service programs to assist 
public housing residents toward self- 
sufficiency. 

§ 964.305 Eligibility. 
(a) Public Housing Authorities. HAs 

may apply to establish one or more 
FICs for more than one public housing 
development. 

(b) FIC Activities. Activities that may 
be funded and carried out by eligible 
HAs, as defined in § 964.305(a) and 
§ 964.310(a) may include: 

(1) The renovation, conversion, or 
combination of vacant dwelling units 
in a HA development to create common 
areas to accommodate the provision of 
supportive services; 

(2) The renovation of existing com-
mon areas in a HA development to ac-
commodate the provision of supportive 
services; 

(3) The acquisition, construction or 
renovation of facilities located near 
the premises of one or more HA devel-
opments to accommodate the provision 
of supportive services; 

(4) The provision of not more than 15 
percent of the total cost of supportive 
services (which may be provided di-
rectly to eligible residents by the HA 
or by contract or lease through other 
appropriate agencies or providers), but 
only if the HA demonstrates that: 

(i) The supportive services are appro-
priate to improve the access of eligible 
residents to employment and edu-
cational opportunities; and 

(ii) The HA has made diligent efforts 
to use or obtain other available re-
sources to fund or provide such serv-
ices; and 

(5) The employment of service coordi-
nators. 

(c) Follow up. A HA must dem-
onstrate a firm commitment of assist-
ance from one or more sources ensur-
ing that supportive services will be 
provided for not less than one year fol-
lowing the completion of activities. 

(d) Environmental Review. Any envi-
ronmental impact regarding eligible 
activities will be addressed through an 
environmental review of that activity 
as required by 24 CFR part 50, includ-
ing the applicable related laws and au-
thorities under § 50.4, to be completed 

by HUD, to ensure that any environ-
mental impact will be addressed before 
assistance is provided to the HA. 
Grantees will be expected to adhere to 
all assurances applicable to environ-
mental concerns. 

§ 964.308 Supportive services require-
ments. 

HAs shall provide new or signifi-
cantly expanded services essential to 
providing families in public housing 
with better access to educational and 
employment opportunities to achieve 
self-sufficiency and independence. HAs 
applying for funds to provide sup-
portive services must demonstrate that 
the services will be provided at a high-
er level than currently provided. Sup-
portive services may include: 

(a) Child care, of a type that provides 
sufficient hours of operation and serves 
appropriate ages as needed to facilitate 
parental access to education and job 
opportunities; 

(b) Employment training and coun-
seling (e.g., job training, preparation 
and counseling, job development and 
placement, and follow-up assistance 
after job placement); 

(c) Computer skills training; 
(d) Education (e.g., remedial edu-

cation, literacy training, completion of 
secondary or post-secondary education, 
and assistance in the attainment of 
certificates of high school equiva-
lency); 

(e) Business entrepreneurial training 
and counseling; 

(f) Transportation, as necessary to 
enable any participating family mem-
ber to receive available services or to 
commute to his or her place of employ-
ment; 

(g) Personal welfare (e.g., substance/ 
alcohol abuse treatment and coun-
seling, self-development counseling, 
etc.); 

(h) Supportive Health Care Services 
(e.g., outreach and referral services); 
and 

(i) Any other services and resources, 
including case management, that are 
determined to be appropriate in assist-
ing eligible residents. 
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